
We are pleased to introduce a new look for our public website. Our new look is part of our 
continuing effort to improve the online experience for our clients and members. The newly 
designed site offers improved navigation with easier access to information.

Introducing | our New | Public | Website

How to access the site
Members
• Enter the web address on their ID card. 

• �Select “Login or Register Now” from the My Online Services box on 
the right-hand side of the page or from the box in the middle of the 
member page. Continued on back  ➙

Although we have changed the 
look, you will still have easy 
access to My Online ServicesSM 
and all the tools and information 
you had previously. 
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Spend some time getting to know your member website. You’ll find 
that My Online Services simplifies your health care and makes it 
easy to make the most of your benefits. 

Introducing our New Public Website

You’ll find a simplified health care experience at My Online Services. You can start out by viewing 
your Personal Health Record (PHR). Your PHR allows you to view, store and track personal health 
information securely on the web. Print it and bring it to your next doctor’s appointment to help 
with your treatment. 

Your home page of My Online Services also shows you recent claims and benefit usage. You can 
take a Health Risk Assessment to find out your current state of health. Schedule e-mail reminders 
for important screenings and tests. 

You can access virtually everything you need to manage your health and benefits from this page:

• �Member Info has important forms, ID card requests, online settings and permissions

• �Benefits provides information about your coverage and tools to help you maximize it.

• �Wellness Tools gives you tools for healthier living and other important cost and quality tools 


